making information travel

Tip of the Month

Recycling GDS connections

As a Lanyon Total Access™ (LTA™) administrator you can easily recycle/restart your GDS connections directly from
the website. There is no need to email GDSSupport@Lanyon.com or to call the GDS’s directly for assistance.

Follow these simple steps to recycle/restart your individual GDS connections:

1. Select “Gateway Status” from the LTA™ Home Page

2. Expand your list of assigned GDS'’s by depressing the “+” next to your company name
3. Check the tic-box next to the GDS(s) that are displaying a Red X

4. Move to the bottom of the page and click “Pool Restart / Session Disconnect”

5. Refresh your gateway status by clicking the “Gateway Status” link

For additional information regarding other features of LTA™ please review the Help Pages located within the main
system toolbar after signing in at http://LTA.Lanyon.com.

New Products and Offerings

Lanyon, Inc. the leader in RFP and negotiated rate management solutions has created Lanyon Rate Audit™.

The travel industries first fully automated solution capable of auditing all four GDS’s simultaneously utilizing the
latest web service technology. Lanyon Rate Audit™ performs audits for thousands of hotels in just hours rather

than the days or weeks it takes to perform the same tasks manually. As a Lanyon Rate Audit™ customer you will
also have access to review detailed reports and summaries in real-time using Lanyon’s interactive website.

Whether you are a Consortia, TMC or Hotel Company you will feel the confidence of 100% rate accuracy with
Lanyon Rate Audit™.

Contact our sales department today for additional details - http://www.lanyon.com/contact us

News

Lanyon, Inc will be attending NBTA in San Diego, August 23-26, 2009. Please stop by the Lanyon booth #2514 for a
live demonstration of Lanyon Rate Audit™.




