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November Tip of the Month

Upcoming Enhancements

November 2009
LTA Enhancement(s)
= Export of GDS screens from the Trace Viewer
0 This enhancement will allow your users to export all, or parts of their
GDS commands and responses
0 Export options will be Text and Excel

= Macro modifications
0 The ability to add multiple “Tabs” in a single entry when creating a
macro; rather than one at a time

December 2009
Lanyon will be attending HEDNA — December 7th — 9th
= If you'll be attending HEDNA please let us know so we can schedule some
time to meet in person

Lanyon Rate Audit

= Reverse Audit (Squatters)

0 The latest enhance to our patent pending technology that performs
automated Rate Audits will soon include “Reverse Audits” (aka
Squatters) and will be released on December 15th. This new feature
will add on to our already powerful auditing tool and provide the much
needed visibility to identify those properties that have rates and
availability for programs that they were not selected to participate.

January 2010
Lanyon Rate Audit
= Bookability
0 The latest enhance to our patent pending technology that performs

automated Rate Audits will soon include “Bookability” (test sells) and
will be released in late January. This new feature will perform test
bookings on top of the rate audit to ensure that your rates are not only
accurate and available but that they book at the contracted rate.

Car Rental Policy/Location (Late January, early February)

For its’ Car Rental customers Lanyon will be releasing a new product - Lanyon Car
Policies™. This new product will automate the process of updating car rental polices
and locations across all four (4) GDS systems via a web based GUI. For more
information regarding this products, its’ features and how you can obtain the new
tool please email — sales@lanyon.com




