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Tip of the Month
GDS Freeze Dates

We are upon the holidays and would like to inform that as a HODpublisher™ customer the GDSs impose freeze
dates during the end of the year which will affect certain items you may request.

The following will be affected:

1. New LTAPublisher (HOD) Implementations - This includes Pegs ODDR
2. New Rate Publishing Implementations

3. New Rate Audit Implementations

4. New Rate Update Implementations

5. New PCC Implementations

6. Additional TAs for current LTAPublisher customers

The GDS Freeze Dates are:

1. Amadeus
a. December 18" 2009 — January 11, 2010
2. TravelPort (Apollo/Galileo and Worldspan)
a. November 20" 2009 — December 1%, 2009
b. December 18" 2009 - January 5, 2010
3. Sabre
a. November 26" 2009 — November 27", 2009
b. December 25™ 2009
c. January 1%, 2010
4. Pegasus
a. December 25" 2009 — January 15", 2010

Since a lead time is required for new orders we ask that if you have any additional orders that you would like
Lanyon to pursue on your behalf we need all orders in by November 1%, 2009. Please contact Dan Wiser at
dan.wiser@lanyon.com if you need new or additional services.

NOTE: Amadeus will have an outage on Sunday the 11" of October from 2am-3am central time. This will
impact all HOD, PCC, and Rate updates. Lanyon will turn off publishing processes from this time and will
publish when reactivated.

Please Contact GDSSupport@Lanyon.com if you have any questions.



mailto:dan.wiser@lanyon.com
mailto:GDSSupport@Lanyon.com

